Steve Crook
65 Mission Dr.
Petaluma CA 94952

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I use to be an Att customer. Due to their overhanded practices and lack of customer satisfaction I
switched to a local provider. I still have to use Att line to reach my home. The difference is my
local provider does not cost less they just provide more. Their customer satisfaction ratings with me
made it all worth while. I would never go back to Att or one of those large companies.

If passed, this petition would dismantle critical components of the 1996 Telecommunications Act,
disabling competition and eradicating consumer choice. With this petition who would you be trying

to help, the big boys or the little working guys like me. If you want to make America Great Again
you need to start putting your emphasis on the little guy first.

Say no to to price hikes that will increase the cost of my internet and telephone service.

Thank you...

Steve Crook



